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Your Credit Card has been charged:$69.95
The charge will appear on your credit card as: "DR *Symantecstore.com Symantec.com"


	
	Order Date: 27-MAY-04
Order Number: 2114489387
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Product Name
Platform
Activation Key
1
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Norton AntiVirus 2004 Professional Edition
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Activation key: DvCVIp-HZDQ9-AACp-AAAPz-AIxWwg
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	Click on the Download button (above) to download your product, if available. We recommend saving the file to your desktop for easier access. Microsoft Internet Explorer version 5.5 users must right click and select "Save Target As" from the dropdown menu. See Detailed Download Instructions for more information.

1. If your product is distributed via the Internet, click on the "Download" button (above) to download your product. 

2. (Windows users) When prompted, please choose "Save this program to disk" and click "Ok." Then the "Save As" dialog box should appear. Change the "Save in" option to "Desktop" and click "Save." 

3. You have been sent an email, which provides your order details. 

4. If you experience problems during your download, you may restart the download process by clicking on the "Download" button shown above. If you need further assistance visit our online resource center. 

5. If you have not purchased our Extended Download Service, please note that you will only have 60 days to download your product. Please click here for further information. 


Special Instructions:
Instructions to obtain your second licensed copy:

To download your second licensed copy of Norton AntiVirus Professional Edition, please follow the following steps:
1. Use a browser connected to the Internet and go to: http://www.symantecstore.com/cs
2. Click on "Order Number & Password" or "Email Address & Credit Card #" in the Order Assistance area.
3. Enter all of the requested information.
4. Click on "DOWNLOAD" button and download the Product.

* Windows users:
When prompted, please choose "Save this program to disk" and click "Ok." Then the "Save As" dialog box should appear. Change the "Save in" option to "Desktop" and click "Save."

* Mac users:
This will automatically download the file into the "Downloaded Files" folder.
You may reinitiate your download as many times as necessary in order to obtain a complete download.








